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Re: Viola Ange

TO WHOM IT MAY CONCERN

My name is Luca Sutto. I am a European patent attorney and principal in the Munich
Office of Fish & Richardson P.C..

I'met Viola for the first time in July-August 2008 and since then I have worked with
Viola on a regular basis.

Viola is a very experienced and hard working patent paralegal. Her knowledge and
skills are out of discussion: this is the reason why — I believe — the firm selected Viola
for training the paralegal staff in our Munich office.

During the past year, I appreciated Viola’s ability to solve issues, help in coordinating
work, supervising less experienced paralegals and driving people to do things the
right way.

I should also mention Viola’s interest in learning European procedures: while Viola
was in Munich, she supported Munich attorneys on several European matters,
including patent opposition cases gaining a quite significant experience concerning
procedural aspects of the European Patent Convention.

In short, Viola is definitely one of the best paralegals I had the privilege to work with.
Please feel free to contact me should you have any questions.

Sincerely,

Luca/Shatto





